
Bill Miller Bar-B-Q
Popular Texan Barbecue Restaurant
Chain Enhances Email Protection with
FortiMail

“The threat landscape is getting more challenging,
and we need to ensure we have the best defenses
available. Partners like Fortinet are integral to
helping ensure we keep our business secure while
freeing our people to do what they do best—provide
great customer service.”
– Robert Collazo, Director of Information Technology,
Bill Miller Bar-B-Q

Bill Miller Bar-B-Q, a Texas restaurant chain with
82 locations, faced a surge in phishing emails,
especially spear phishing attacks, after
transitioning to Microsoft 365. To enhance email
security, they recognized the need for employee
training and sought a system to combat
phishing. After a successful demo with Fortinet,
they implemented FortiMail Cloud, which
reduced spam by about 40% in the first week.
The small IT team values its user-friendly
interface, automation, and minimal
administrative demands while continuing to
explore its features to improve security.

Business Impact

Build your next - level organization now!

Improved ability to defend against
spear phishing attacks

Rapid decrease in recipient spam,
with 40% cut off at source

Employees enabled to focus on
core customer service roles

Time saved for IT team thanks to
automated security capabilities


