
Empowering The Internet and IT infrastructure
for Philippine National Police 

Results:

The Philippine National Police (PNP), as the nation’s primary law enforcement
agency, plays a vital role in safeguarding the public. In today’s digital age,
the efficiency and reliability of their communication infrastructure are critical
to their operational success. This is where bedoo, a pioneering MSP provider,
has made a profound difference, reshaping how the PNP communicates,
trains, and responds to emerging IT challenges.

Before Bedoo’s involvement, the PNP Training Institute its
various offices encountered substantial issues with their
internet and IT connectivity. They faced challenges with slow
and unreliable internet connectivity, hindering their training,
communication, and operational efficiency. These challenges
impeded the delivery of online training, restricted access to
important databases, and delayed communication between
field officers and headquarters, all of which had a direct
impact on the PNP’s ability to serve and protect the public
effectively.

bedoo provided high availability (unbreakable) high-speed internet service to the remote facility, 24/7
managed network service, network security to prevent extended outages from multiple causes, and online
training via the workspace platform, transforming the PNP's communication and IT infrastructure.

bedoo’s solutions

Enhanced Training 
Cadets and officers now have access to online
training materials and participate in virtual
sessions.

Seamless access to databases and surveillance
technologies facilitates investigations and crime
prevention.

Real-time communication between
field officers and headquarters enables
faster responses to emergencies.

Bedoo's focus on deep customer service through
technology and managed services has built a
reliable and trusting relationship.

Operational Efficiency

Strong PartnershipImproved Communication
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